
 

 

Nissan Protect Pack Competition   
Chance to win a £1000 Forest Holidays Voucher to spend with Forest Holidays   

 
Terms and Conditions 
 
Eligibility & Entry:  
 

1. The Nissan Protect Pack competition (“Promotion”) is only open to permanent residents 
of the United Kingdom (including Channel Islands), aged 18 years and above.   
 

2. The Promotion excludes employees (or family members of employees) of any group 
company of the Promoter, companies associated with the Promotion and all affiliates of 
such companies. 
  

3. Enter between 10:00 GMT on 02 January 2019 and 20:00 GMT on 31 March 2019, 
(‘Promotional Period’). 

 
4. Only one entry per Nissan Protect Pack purchased during the Promotional Period is 

permitted.  
 

5. By entering this Promotion, entrants will be deemed to have accepted these terms and 
conditions and agreed to be bound by them.  

 
How to enter: 
 

6. To enter this Promotion, entrants must visit a participating dealership and purchase a 
Nissan Protect Pack. After purchase, the entrant must visit 
(https://www.supagardreg.com/ClientRegistration.aspx) and register their personal details 
including their unique code available in the aftercare bag provided at the time of purchase 
of the Nissan Protect Pack (“Registration”). Once the entrant has successfully completed 
the Registration, the entrant will receive an email containing a warranty number and 
unique entry code with a link to the Promotion containing the competition entry form. The 
entrant must complete the competition entry form by inserting their email address, 
warranty number, unique entry code and answering the following question at the time of 
entry: “what vehicle won the Auto Express Technology Award 2018” (“Qualifying 
Question”). Entrants who answer the Qualifying Question correctly at the time of entry will 
be entered into a prize draw on 5 April 2019 (“Prize Draw Date”) for a chance to win the 
Prize (detailed below).          

 
 
Winner selection and notification: 
 

7. One winner will be selected at random by the Promoter (Supagard Limited only) from all 
complete, correct and eligible entries during the Promotional Period (“Winner”).  

 
8. The Winner will be notified via email (info@supagard.com) within 7 working days of the 

end of the Prize Draw Date. If no response is received via email (info@supagard.com) 
within 7 working days confirming acceptance of the Prize, the Promoter reserves the right 
to disqualify the Winner and allocate the Prize to an alternative Winner selected in the 
same manner. 

 
 
Prize 
 

9. The Prize is supplied by the Promoter.  
 

10. The Winner will win a £1000 Forest Holidays Voucher to spend with Forest Holidays 
(“Prize”).  

 



 

 

11. The Prize must be used by 30 September 2019, at which point it will expire. Any Forest 
Holiday booked using the Prize must be taken by 30 June 2020.  

 
12. The Prize may only be redeemed towards a booking when booked directly with Forest 

Holidays via the Forest Holidays website (www.forestholidays.co.uk) or call centre (03330 
110 495) and not through any affiliate partner.  
 

13. Any booking made will be deducted from the Winner’s voucher balance. Any unused 
voucher balance will be held on account and can be used against a further booking. If the 
chosen booking exceeds the Winner’s voucher limit of £1000, the remaining amount must 
be paid with an alternative payment method at the time of booking. 
 

14. The Promoter cannot guarantee that the Winner’s preferred dates will be available and 
booking is subject to availability at Forest Holidays.  

 
15. The prize does not include fuel, travel, travel insurance, the cost of transfers to and from 

any chosen Forest Holiday destination, airports or stations, food and drink, spending 
money, tax or personal expenses. Any other costs incurred in addition to those set out 
above and that are incidental to the fulfilment of the Prize are the responsibility of the 
Winner. 

 
16. Where applicable, third party terms and conditions apply to parts of the Prize.  

 
17. Details of the Winner’s name and region or county will be announced on social media 

platforms including but not limited to Twitter, Linkedin, Facebook and/or Instagram and 
will be made available for one month after the close of this Promotion by writing to the 
Promoter (Supagard Limited only) at the address set out below with a SAE and stating 
the name and date of the Promotion (or by email to info@supagard.com), 

 
18. The Promoter reserves the right to substitute the Prize (or any part of the Prize) for a 

prize or prizes of equivalent or greater monetary value if this is necessary for reasons 
beyond its reasonable control. There is no cash alternative to the Prize (or any part of the 
prize) and unless the Promoter agrees otherwise in writing the Prize is non-refundable, 
non-transferable and cannot be used in conjunction with any other offers, promotions or 
discounts.  

 
19. Winners are responsible for the behaviour of themselves and their guests whilst enjoying 

the Prize. The Promoter (and anyone acting on its behalf) reserves the right in its 
absolute discretion to exclude the Winner and/or their guests from participation in the 
Prize if the Winner and/or their guests fail to comply with the directions of the Promoter or 
any companies associated with the Prize or the Winner and/or guests act in a manner 
that is dangerous to themselves or to the public or is anti-social in any manner or which 
causes a disturbance or nuisance to others. 

 
 
Liability 
 
 

 
20. The Promoter does not accept any responsibility for any damage, loss, liabilities, injury, 

costs, expenses or claims suffered by the Winner or their guest(s) as a result of entering 
the Promotion or accepting any prize including the Prize. Save in relation to liability 
arising out of (a) death or personal injury arising from the Promoter’s negligence, and/or 
(b) fraud (which shall not be limited or excluded), the Promoter disclaims liability for any 
injury or damage to you or any other person relating to or resulting from participation in 
connection with the Promotion.  

 
21. So far as is permitted by law the Promoter and its associated companies and agents 

exclude responsibility and all liabilities arising from:  
a) any postponement or cancellation of the Promotion, and 



 

 

b) any changes to, supply of (including, without limitation, prizes which do not reach 
the intended recipient), or use of any prize including the Prize, and 

c) any act or default of any third-party supplier, which are beyond the Promoter’s 
reasonable control.  

 
22. The Promoter’s decision is final and binding in all respects on all entrants. No 

correspondence will be entered into. Entries that do not comply in full with these terms 
and conditions will be disqualified.  

 
23. The Promoter reserves the right to amend these terms and conditions at any time. 

 
24. The Promoter is not responsible if the Prize is lost, stolen, destroyed or used without the 

Winner’s permission.  
 

25. The Promoter is not liable for any losses or costs incurred as a result of the Winner’s 
failure to attend the booking including any additional cancellation fees. The Winner is 
advised to consider taking out their own travel insurance policy to cover any 
cancellations.  

 
 
Exclusions 
 

26. Bulk entries made from trade, consumer groups or third parties will not be accepted.  
 

27. Incomplete or illegible entries and entries which do not satisfy the requirements of these 
terms and conditions in full will be disqualified and will not be counted.  

 
28. The Promoter accepts no responsibility for late, incomplete, incorrectly submitted, 

corrupted or misdirected entries (including entries which reach spam or junk mail), claims 
or correspondence whether due to error, omission, alteration, tampering, deletion, theft, 
destruction, transmission interruption, communications failure or otherwise. 

 
29. Any entries that are deemed not to comply with these conditions of entry will be 

discarded. 
 
Personal Details 
 

30. The Promoter (Supagard Limited only) will use the Winner’s, and each entrant’s, personal 
details for the purpose of administering this Promotion. and for the purposes of Clause 
17. Supagard are committed to complying with the General Data Protection Regulation 
and the Data Protection Act 2018, so please refer to our Privacy Policy which is available 
at www.supagard.com/privacy/ and, together with our terms of use, explains what 
happens to any personal data that you provide to us. 

 
 
General 
 

31. This Promotion, and any dispute or claim arising out of or in connection with (including 
the Prize), shall be governed by and construed in accordance with English law. You 
irrevocably agree that the courts of England shall have exclusive jurisdiction to settle any 
dispute that arises out of or in connection with this Promotion (including the Prize).  
 

32. The Promotion is in no way sponsored, endorsed or administered by, or associated with 
Twitter, Linkedin, Facebook and/or Instagram and by entering the Promotion you release 
Twitter, Linkedin, Facebook and/or Instagram from any action or claim arising out of the 
Promotion. 

 
 
 
 



 

 

Promoter 
 

33. Nissan Motor (GB) Limited whose registered office is The Rivers Office Park, Denham 
Way, Maple Cross, Rickmansworth WD3 9YS and Supagard Limited whose registered 
office is Elizabeth House, 13-19 Queen Street, Leeds, West Yorkshire, LS1 2TW 
(“Promoter”). 

 


