RMeI®EY NISSAN

OUR PROMISE. YOUR EXPERIENCE.

QUICK START GUIDE TO NISSANCONNECT EV

Make sure you get the most out of your Nissan electric vehicle with NissanConnect EV. Follow these simple
steps to manage your Nissan via your computer or smartphone. You'll be able to view and manage your
battery and charging status, Air Conditioning settings, Estimated Driving range and the Find My Car service.

YOU+ DIRECTIONS

IF YOU HAVE A YOU+NISSAN ACCOUNT, GO TO PAGE 3
IF YOU DON'T HAVE A YOU+NISSAN ACCOUNT

To access all your exclusive Connected Services
benefits, you must first register within the
You+Nissan Owner's portal. If you don't already have
a You+Nissan account, follow these steps to get
started:

NOT YET REGISTERED?

You and us
Register now to make the most of
being a Nissan owner

1. Click on the REGISTER NOW button on the
You+Nissan homepage (https://youplus.nissan.
co.uk/GB/en/YouPlus.html).

2. Enter your vehicle's VIN. EGIEY NISSAN

OUR PROMISE. YOUR EXPERIENCE.

WHERE TO FIND MY VIN ?
The VIN can be found by looking at the dashboard
on the driver side of the vehicle. If the VIN cannot REGISTER NOW
be found, Open the driver Side door and |OOk l’fﬁiﬁlﬁ;ﬁémﬁiﬁii?i??i?iﬁ:ﬁ?éé? 7 AT ST TS S O Yo YR e T A onyor
at the door post (where the door latches when
it is closed). It is likely that the VIN will also be
displayed in this location.

CREATE MY SPACE

Click here to find out how to locate your VIN number.

IR VIN NUMBER (WITHOUT ANY SPACES)"

Other VIN locations: , ===
Vehicule Registration Document '
Sales Invoice
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NENEY NISSAN

OUR PROMISE. YOUR EXPERIENCE:
CREATE MY SPACE

TILE ¢ SELECT v
3. Complete the user information form. ‘

PASSWORD CONFIRATION *

We advise you to increase the safety of your password using

MOBILE NUMBER *

umber by typing your area code (44 for GB) followed by your number.
will be used if you agreed to receive SMS notifications in your

TELEPHONE NUMBER *

MY NISSAN

YOUR CAR VINNUMBER:  SINFAAZE1U0990013

4. Tick the Terms and Conditions checkbox for

MODEL: ALL NEW LEAF

You+Nissan and validate your VIN, by clicking RN ENGINECAPACTY:  ELSCTRIC

on the 'CONTINUE' button. g T

Th e n g O to pa g e 4 (H OW TO S U B SC Rl B E TO 1 have read and agreed to the Terms & Conditions of You+Nissan.
CONNECTED SERVICES? Nissan Motor (GB) Ltd will keep and use this information (and any other information which it may hold about you from time to time) now and in
i ) the future (i) to provide you with information on products and services which may be of interest to you; (i) for the purposes of conducting
market research; and (iii) to provide you with agreed goods and services. Nissan Motor (GB) Ltd will also disclose this information to the
Nissan authorised dealer network and other members of the Nissan group of companies, and other companies for the above purposes.

sec . T
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IF YOU ALREADY HAVE AN ACCOUNT, YOU SHOULD FOLLOW THESE STEPS

1. Signin to You+Nissan (https://youplus.
nissan.co.uk/GB/en/YouPlus.html), go to MY
NISSAN and then access MY CARAGE.

2. Click on ADD A NEW CAR.

3. Enter your vehicle's VIN.

WHERE TO FIND MY VIN ?
The VIN can be found by looking at the dashboard
on the driver side of the vehicle. If the VIN cannot
be found, open the driver side door and look
at the door post (where the door latches when
it is closed). It is likely that the VIN will also be
displayed in this location.

Other VIN locations:
Vehicule Registration Document
Sales Invoice

NLSIEY NISSAN

PROMISE. YOUR EXPERIENCE

SIGN IN Welcome to You+Nissan

Remember my details

Can't remember password

MY GARAGE
WELCOME TO YOUR GARAGE

Here you can manage all the Nissan cars you own, find information about them and discover much
more!

All New Leaf

(‘_‘1‘-. Electric

GO TO CONNECTED *
SERVICES
View this car's

profile

| vou Are manacinG THIS car |

PPN N

ADD A NEW CAR

ADD A NEW CAR

TELL US YOUR REGISTRATION NUMBER OR VIN

Please enter your VIN number or registration number.
Enter you VIN number or regi er below to add a new vehicle to your garage.
Where to find my VIN or registration number?

ENTER YOUR VIN NUMBER OR REGISTRATION
NUMBER (WITHOUT ANY SPACES)

*“Mandatory Fields
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HOW TO SUBSCRIBE TO CONNECTED SERVICES?

MY NISSAN

1. On You+Nissan (https://youplus.nissan.co.uk/GB/
en/YouPlus.html), click on the ‘GO TO CONNECTED
' : All New Leaf
SERVICES' button to access the Connected Services - Electric .
@ View this car's
rofile
RZSIE} NISSAN e
€ BACK TO MY GARAGE
2. To confirm that you own this vehicle and that LEAF —
your Connected Services are not used by anyone e o
else, you will need to go through proof of ownership
CheCI( A OWNERSHIP CHECK REQUIRED
Click on the 'CONTINUE TO OWNERSHIP CHECK..
RSB} NISSAN P
€ BACK TO MY GARAGE
3. As part of the security process you will need to go LEAF  a—
p Y p Y g uuuuuuuuuuuuuuu H

to your vehicle and turn it ON / OFF.

- When you are ready, click on the ‘GET STARTED'.
- You will have 1 hour to finish the check. Please i pocn
make sure you have access to your vehicle during b -
this time.

- Then click on the 'PROCEED’ button and go to your
vehicle.
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HOW TO SUBSCRIBE TO CONNECTED SERVICES?

4. When you are in the vehicle

- Press START/STOP button to turn on your vehicle.
- IMPORTANT. If you have navigation, accept the
disclaimer on the navigation screen.

- Wait for 1 minute.

- Press START/STOP button to turn off your vehicle

NETWORK COVERAGE CHECK

Your vehicle uses mobile network to access
Connected Services. If you are having trouble with
the process, you may be in the area with weak
signal.

To check the network coverage, please follow the
steps below:

- On the navigation system screen, identify the
network icon. It is located on the top right corner.

- If the icon has 1 or multiple bars, it means that
you have enough network coverage. Otherwise
please drive your vehicle to an area with stronger
signal.

- If the icon has crossed line through the vehicle,
it means that your vehicle is not activated => Please
contact your dealer or Nissan Customer Service.

5. A success message will confirm that you have
successfully passed the Proof of Ownership
procedure. Confirmation might take up to 3 minutes
or longer, depending on the network coverage.

CONNECTION IN PROGRESS... PLEASE WAIT

Please turn on your vehicle for at least 1 minute.

J

CANCEL CONNECTION

2

NETWORK COVERAGE NO NETWORK
COVERAGE

+ OWNERSHIP CONFIRMED

Subscribe to Nissan Connected Services below
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HOW TO SUBSCRIBE TO CONNECTED SERVICES?

SERVICE SUBSCRIPTIONS

VIEW PREVIOUS ORDERS 3

6. You are just a few steps away from AVALAGLE SUBSCRIPTIONS

finishing the subscription. On the Connected

Services page, you can see the ‘AVAILABLE i S - ...
SUBSCRIPTIONS' panel. e S s ek o Sratohans. T ey mac o s e bt

for Android and iOS devices,

My Car Finder Battery Status check Charging notifications.
-
Remote Charging start Remote Climate Control Click to see all services
NISSANCONNECT EV Free for 36 Months

Make sure you get the most out of your Nissan electric vehicle with NissanConnect EV. You can remotely = =
manage elements of your Nissan via your computer or smartphone. The NissanConnect EV app is available EMOVE;
for Android and iOS devices,

7. To subscribe to NissanConnect EV:

Select the NissanConnect EV subscription. - . -
Click the 'SUBSCRIBE NOW' button to finalise the & & o
Subscription process. Remote Charging start Remote Climate Control Click to see all services

You have selected 1 SUBSCRIPTION SUBSCRIBENOW
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HOW TO SUBSCRIBE TO CONNECTED SERVICES?

8. Tick the Terms & Conditions checkbox and
validate your subscription by clicking on the
‘CONTINUE' button.

9. A confirmation window is displayed. Click the
VIEW YOUR SUBSCRIPTIONS button to access the

Connected Services dashboard.

SUBSCRIPTION

LEAF

NISSANCONNECT EV
FREE | 36 Months

TERMS AND CONDITIONS

Terms and Conditions for NissanConnect Services
Effective as of 03-10-2016
Intr ion

As used in this agreement (.Agreement’), the terms ,you", .your” and
.Subscriber” shall be deemed to refer to yourself, an individual, representing
yourself or, if applicable, acting as a legal representative for a company or other
legal entity having purchased or leased a Nissan vehicle equipped with the
NissanConnect services (Vehicle®). Also, as used in this Agreement, the terms
.we", us", our” and Nissan shall be deemed to refer to NISSAN INTERNATIONAL
SA, a company incorporated and existing under the laws of Switzerland with
company registration number CH-550-1047524-0, and registered office at Zone
d'Activités | a Piece 12 1180 Ralle Switzerland. In addition. the followina nersans

Accept Terms and Conditions

CONTINUE > CANCEL 3

CONFIRMATION

You are now subscribed to the packages you selected.

VIEW YOUR SUBSCRIPTIONS >
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MY GARAGE
WELCOME TO YOUR GARAGE

Here you can manage all the Nissan cars you own, find information about them and discover much
more!

IS MY SUBSCRIPTION ACTIVE?

Check if your subscription to your vehicle’'s

Connected Services is active.
All New Leaf

On You+Nissan, click on the ‘GO TO CONNECTED EGQ I SERVICES
SERVICES' button to access the Connected profile
Services page. | vou ARE managING THIS car |

ADD A NEW CAR

A myNoTIFICATIONS v

NOTIFICATION SETTINGS >  CHARGE HISTORY >

On the Connected Services page, your active MY BATTERY CLIMATE CONTROL
subscription grants you access to all

NissanConnect EV functionalities. .= ﬁ

If your subscription has expired, you will MANAGE CLIATE cONTROL >
need to subscribe again in order to use o ctnen O sercmemnmn >
the NissanConnect EV services. — i

INTHE DRIVING SEAT
WHERE TO NEXT?

Plan your

PLAN MY ROUTE FIND MY CAR

VIEW YOUR CONNECTED SERVICES

When you click on the ‘GO TO CONNECTED
SERVICES' button, you will be able to use your
connected services.

If you are on desktop, you will be redirected to the
Connected Services dashboard.

If you are using a Smartphone, you can use the
‘NissanConnect EV' app. It is available for Android
phones and IPhones.
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NISSANCONNECT EV APP

DOWNLOAD THE APP

To be able to manage your Connected
Services from your smartphone, you must
download the NissanConnect EV app from
your phone's app store. (App Store® or Google
Play Store®).

LOG IN

Next, log into the NissanConnect EV app
using the log in details you created when you
registered for You+Nissan.

NissanCionnect

D App Store >

b» Google Play >

FEATURES AND BENEFITS

Once you have logged in, you will be able to
access exclusive Connected Services benefits:
- View and manage your charging and climate
control status.
Plan your journey and find charging points
using Plan My Route.
Use Find My Car service to locate your vehicle.
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AVAILABLE SERVICES DESCRIPTION

ACENTA

SERVICE DESCRIPTION N-CONNECTA
TEKNA

Remote climate control

D D Start and stop climate control remotely through the v v

You+Nissan web portal or the NissanConnect EV app

My car Finder

E D From the You+Nissan web portal or the v v
NissanConnect EV app, request to display your

vehicle position on a map

Plan your route and send to car
From the You+Nissan web portal or the
D NissanConnect EV app, plan a route taking into V
account your current state of charge and charge
points along the journey and send route to car

Battery Status check

D Through the You+Nissan web portal or the v v
NissanConnect EV app, remote check battery level,
vehicle autonomy, plug in status and charging status

D
(L

Remote Charging start (immediate) &
Notification: charging stop/completion
D When your vehicle is plugged in, start charging V V
remotely through the You+Nissan web portal or the
NissanConnect EV app

Plug-in reminder

D Store favourite charging POI locations and your v
vehicle will tell you when you are close to your stored
POIls and remind you to plug-in

{0 U

Ranking your Eco driving against other Nissan EV v v

D ECO rankings
drivers in your region or worldwide

Driving analysis
D Access driving information on the You+Nissan web v v
portal or the NissanConnect EV app

(U

D Notification: Battery Heating start/stop* V V
Notified when battery heater is activated

*Available only in Finland, Sweden, Norway, Estonia, Lithuania, Latvia, Danmark, Hungary, Poland, Czech Republik, Slovakia

o)
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AVAILABLE SERVICES DESCRIPTION

ACENTA

SERVICE DESCRIPTION N-CONNECTA
TEKNA

Search of charging POl on EV low

ﬂ battery event v

Vehicle will prompt and guide you to nearby
charging points when battery is low

Charging Spot POI Information & Manual POI

D D download: charging spots around the home v

Access EV charging POI information and keep
charging POI information up to date

Charging stations search by:

- City and address v
- Port type
Mobile Information Services & My Favorite

D Information Download (RSS) LV 4

Access to RSS feed from your vehicle

Reachable area map v
Possible destinations with current battery charge

State of Charge prediction at arrival V
destination

Assumption of level of battery remaining when you

will arrive at your destination

P ¥ B b D



